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Dear Ivan 

NSW Bureau of Crime Statistics and Research Anniversary Symposium 

May I express my sincere gratitude to you and your team for your assistance in 

conducting our anniversary symposium. 

The slide production, A V and stage set up was absolutely first rate. I didn't see a 
single glitch in the slide presentations of any of the very many speakers we had. 
Everything was done with a minimum of fuss and stress. The diverse presentations 
were packaged in a way that really added to the professional appearance of the 
symposium. Yours is without doubt the best A V service I' ve ever encountered in 25 
years of going to research conferences. 

Congratulations Ivan and thanks again 

regards, Don 

Dr DOll Weatherbulil PSlYi F ASSA 
Director 
NSW Bureau of Crime Statistics and Research 
20/2/09 
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